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1. CHAIRMANS REPORT: 

I would like to begin by acknowledging the contribution of the outgoing Chair, Bethany Simmons. Until 

resigning as Chair of the ACTA Board in May 2018, Bethany held the position from November 2016. 

Throughout her tenure as Chair Bethany led the agenda on behalf of the sector with passion and with a 

strong adversarial focus. On behalf of the Board I thank Bethany and look forward to working with her in 

her capacity as Director. 

Since taking on the role of Chair in May I have enjoyed tremendous support from the Board of ACTA. I 

would like to specifically acknowledge and thank the new Vice Chair, Terry O’Toole for his support over 

the recent transition period. 

My focus as Chair will be to clearly understand each of the critical issues facing the sector as it responds 

to ongoing change, largely driven by government policy and to work with the sector, through each state 

peak, and with both levels of government to develop and present a sustainable future for community 

transport across the country. 

ACTA warmly welcomed the federal government’s decision to extend Commonwealth Home Support 
funding arrangement to 2020. The extension to the current bock funding for CHSP providers, specifically 

transport providers, has been the position of ACTA for some time. It is important to note however, as 

the national peak body for community transport we have been extremely encouraged by the 

engagement from within the Department of Health and by the Minister for Aged Care directly.  

Without doubt the most significant issue affecting the sector is the future funding model.  Again, we 

welcome the extension to 2020, but this extension itself provides little to no comfort to the sector. With 

providers bearing such a significantly high level of capital investment, including purchase and lease, 

eighteen months or less just does not lock in supply to the market, a market that consists of over 250k 

Australians that rely on the service each year to live independently. 

The Board of ACTA in May this year had the opportunity to meet with Minister for Aged Care, the Hon. 

Ken Wyatt AM, MP. The outcome of this meeting left ACTA feeling buoyant about the future of 

community transport, given the Ministers detailed understanding of the issues facing older Australians, 

and of course the challenges that service providers face in an ever-changing operating environment.  
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The NDIS transition has also been another focus of ACTA. The issue of disability transport funding; the 

NDIS and how state governments and providers work with participants is unfolding differently in each 

state. State governments that are cognisant of the funding gaps, and are willing, in a practical way, to 

actively resolve them are seemingly reducing the extreme levels of anxiety amongst participants and 

providers. 

ACTA strongly believes that state governments have a role to play in resolving this issue however much 

more needs to be done at an NDIS level. With this, ACTA presented a submission to the Joint 

Parliamentary Standing Committee on the NDIS proposing several recommendations for improvement. 

We wait with anticipation on the outcome of the review. 

Over the coming year ACTA will draw its attention to progressing the development of the NDIS and 

disability transport in general, Aged Care Transport, future funding models for the sector and working to 

understand the state based CHSP funding allocations. Additionally, ACTA will be actively working to 

develop membership from Western Australia, and to specific indigenous transport peaks, or appropriate 

providers, in a targeted attempt to grow our reach of representation and to strengthen our voice. 

Finally, I would like to thank each of the ACTA Directors and Members for their tireless commitment to 

the course. A special thank you is accorded to the executive team; Vice Chair, Terry O’Toole; Treasurer, 
Rick Lawford and Secretary, Craig Frost.  As a collective ACTA delivers diversity, intelligence and passion, 

and this provides for a powerful and robust national voice with the objective to shape the industry 

through influence, partnerships, communications and leadership. 

Lyndon Stevenson 

Chair 
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2. STATE REPORTS: 
 

a) Queensland: 

 

UPDATES & DEVELOPMENTS FROM THE QUEENSLAND MEMBERSHIP: 

The Transport Development and Solutions Alliance (TDSA) has created a working group to start 

arranging meetings with the key government stakeholders. We are aiming to use the current 

opportunities that the State National Disability Service (NDS) has already created. Influencing 

governments at all levels for the benefit of community transport and its client base can only be seen as 

positives. NDIS is rolling out across the state and generally the feedback is less than positive and less 

positive in regard to transport. TDSA has been conducting workshops across the state in preparation for 

each of the areas that are imminent in transitioning. Generally, communication does seem to mirror 

that of other states that are also expressing issues in particular transport.  

 

. At the December quarter, 18 months into the rollout only 55% of the requirement has been met. Given 

that the greatest numbers in the most populated areas have yet to be rolled out it is highly unlikely that 

Queensland will meet its target of June 30, 2019. The likely scenario is at least another 12-18 months 

after that. A recent audit in Townsville has shown the expected take up rate to be circa 7k clients but as 

of the audit date of December 2017 only 4563 clients have entered the NDIS. 

 

The TDSA has sent and been accepted as Submission 47 a paper to the Parliamentary Joint committee 

on the NDIS. Meetings so far have been held with the Minister for Transport, Mark Bailey, Opposition 

Health minister Dr. Christian Rowan and Pauline Hanson’s Parliamentary advisor Pat Hancock and 
Federal Minister Jim Chalmers. Jim Chalmers has also been able to open doors to two members of the 

committee Emma Husar and Jenny Macklin both who serve on the committee. Meetings are planned 

with both members for the 22nd of May 2018. Meetings planned with Federal Member Liberal Bert Van 

Mannen who will hopefully get us to Jane Prentice and the committee chair Kevin Andrews and Andrew 

Wallace Liberal member on the Sunshine Coast. Meetings have also been held with Federal Labor 

backbencher Milton Dick who does have a very good understanding of community transport. Jane 

Prentices office has confirmed that she will now find time to arrange a meeting. 
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Pro Bono has also picked up the TDSA NDIS transport paper and ran an article which has a distribution 

across all states. 

 

CTM which is a large taxi conglomerate (80) taxis has gone into liquidation with no chance of being 

salvageable. I think this will be the first of many although and cab company has arisen out of the ground 

in Townsville called Checker Cabs, they do not appear to have many cabs (2). The NDIS arrived in 

Brisbane and Logan and the Gold Coast in July of this year 2018. 

 

The current situation within Queensland is as follows at the 31st March 2018 14,612 participants had 

plans this is more than 50% less than the targeted numbers and still has not reached the year one 

target. What is extremely concerning is that year two requires 16,000 people to transition and year 

three 60,000 more. Given that we are ¾ of the way through year two and we have not reached year 

one’s target there in no hope of reaching the required intake numbers within the timeframes. I have 

also heard that some 40% of the plans have yet to be activated or are in dispute.  

At the end of the Financial Year 2018 the rollout in Queensland had 16,999 participants which equated 

to 15,000 short of the required numbers forecasted. At the same time there were 644 registered 

providers under the banner of (assist-Travel/ Transport) across the state. This is the third highest 

number across all registration groups. 

 

INFRASTRUCTURE CHANGES & RESCOURCE CHANGES IN QUEENSLAND AFFECTING THE INDUSTRY: 

The State Government here in Queensland has reintroduced the TSS (Taxi Subsidy Scheme) for the next 

two years. All NDIS approved clients will have access to the TSS up to the value of $25 or 50% of the 

fare, whichever is the lessor. Whilst this is a great outcome for those entering the scheme this blinkered 

view will be at the expense of Community transport providers. To sell at a kilometer rate the cost price 

to compete is less than $1.60 a kilometer. Queensland government in addition to providing a wheelchair 

lift rate for taxis only has also reintroduced the TSS for all participants that have transitioned across to 

the NDIS. This false economy will come back to reality when the government removes the subsidy mid-

2019 and the real costs are then to be expected to be paid by the NDIS clients. The impact on 

community transport providers may be too difficult to continue, only time will tell. Discussion with the 
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current Transport Minister Mark Bailey, his minders and himself were not aware of the Wheelchair 

subsidy that they provide to the Taxi industry. This is not likely to change in the short to medium term.  

Brisbane City Councils 25-year transport plan is a glossy 123-page document that does not mention 

community transport once. This is not the only council forward plan that omits where and if community 

transport plays a role in delivering outcomes for the community as a whole. The state government 

continues to invest in DRT with little support from within the areas offered. This subsidy replicates other 

on demand trials across the nation.  

 

The TSS is a major hurdle for Community transporters as is the Wheelchair lift. I am starting to 

investigate to see if we have any claims of this being Anti-competitive and may instigate a legal 

challenge if required. 

 

ISSUES FROM QUEENSLAND WHICH NEED TO BE BROUGHT BEFORE THE WHOLE INDUSTRY: 

NDIS issues continue to plague conversations and implementation. This is not a state-based issue but a 

national issue. The recent productivity commissions draft certainly highlights the current issues and 

what the likely events will be into the future. In certain areas there are far more participants entering 

then was first projected. The TDSA working group has now complied the large majority of its data 

required to formulate a submission paper for the Senate estimates hearings in February regarding the 

inequality of transport and it’s funding through the NDIA. We are awaiting information from the NDIA 

required to add to the submission.  

 

The information has been requested through the Freedom of Information and we await the 30-45 days’ 
timeframe allowable for the NDIA to respond. Once fully documented we will be looking for support 

through as many states as possible through the NDS and also ACTA. The TDSA working group has now 

sent and has been accepted its submission. Information has been requested through the Freedom of 

Information and was declined.  Meetings arranged with Ken Baker looking for national support through 

the NDS. Every community transport provider should be endorsing the TDSA paper so as to gain 

maximum effect and outcomes. 
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FEDERAL ISSUES FROM QUEENSLAND WHICH NEED TO BE BROUGHT BEFORE THE WHOLE INDUSTRY: 

The future reform discussion paper (Dept of Health) sets out some opportunities for community 

transporters and everyone needs to be encouraged to provide responses. Shaping the landscape in 

which we all operate in is vitally important for everyone and the more information that can be provided 

we add weight to our overall argument. Focus needs to remain on ensuring that block funding for CHSP 

remains for the foreseeable future. Whilst NDIS is in such a quandary any changes in CHSP could have 

catastrophic impacts across all communities. 

 

Consistent licensing requirements need to also be reviewed. DA / Blue cards. The recent extensions still 

provide little to no assistance for transport providers that have vast amounts of leases (vehicles) that 

need to either be renewed or extended.  Propose that a subcommittee like the NDIS one creates a 

similar paper that can be presented to Ministers and bureaucrats with options / reviews that can 

hopefully provide certainty to the sector. We need to start leading the outcome not waiting for changes 

being made. The Public Trustee and Office of the Guardian require education around the NDIS in what is 

deemed the participants funds or not. This is an area that the TDSA is currently looking into. Whilst the 

numbers may not be large the participants should have the same access and choice as those managed 

by agencies or self-managed. 

 

ISSUES/SUGGESTIONS WHICH NEED TO BE BROUGHT BEFORE THE ACTA BOARD ON STRUCTURE & 

FINANCE OF THE ORGANISATION: 

Great to see consistent information relating to the industry being shared.  Again, I appreciate the 

amount of information that is now being shared across all the states. Not only does this keep everyone 

informed but also allows everyone to see that the battles are not restricted to one state or area. 

 

Unfortunately, the information requested for this report is not available in Queensland, firstly both state 

and federal funding do not provide a state snapshot, secondly there has been a silo approach between 

most transporters in this state and as such there is and has been a reluctance to provide any information 

no matter how small or trivial. It is also an unknown how much transport is embedded. After the 

meeting on the Gold Coast I think that some of the points raised by TDSA invitee (Jenny Leigh) make for 

good discussion and requires further discussions on the who, what and how ACTA should be structured. 
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The ACTA constitution should then also be debated. Once the ground rules are laid then the discussion 

can be formulated around financial outcomes. 

 

REPORTS FROM ANY SUB-COMMITTEE ACTIVITIES WHICH NEED TO BE REPORTED TO THE ACTA 

BOARD: 

The ACTA sub-committee on NDIS transport submission successfully created and submitted. Whilst the 

paper has been accepted the group is still waiting for some further correspondence on if it has been 

successful in obtaining a private meeting with the Bilateral members of this Parliamentary enquiry. 

 

 

 

 

Terry O’Toole  
Chief Executive Officer 

Transitcare 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.communitytransportaustralia.org.au/


   

03 62088553  

bernadette@ctst.org.au  
 

www.communitytransportaustralia.org.au  
  

20 Lampton Avenue Derwent Park TAS  7009     

   

 

b) South Australia: 
 

The 2018 year has been a time of consolidation and change for SActa with changes to the Board, but 

overall status quo for the sector.  

 

The SActa AGM was held on 21st August 2018 at the RAA and was well attended by Board members and 

providers from the sector. Outgoing chair Craig Frost has stepped down after three years but continuing 

as a Board member and Julie Mason was elected as the new chair.  The Board acknowledges the 

enthusiasm and effort of Tim Hobbs, Barb Cowey and Gordon Hampton who have resigned whilst 

welcoming Pedro Ezcurra from RAA and Phil Tomney from COTA. Phil has also filled the Treasurer’s role. 
 

Membership of SActa has declined slightly over the year, so SActa will strive to increase communication 

with its members via regular newsletters and an update expected to the current website in the future. 

As SActa continues to evolve in 2019, we will be seeking funding in order to contract a part time staff 

member to create consistent lines of communication to its members and the general public including a 

bi-annual forum expected in 2019.  

 

The SA sector as a whole has seen the continuing move to the NDIS as the rollout occurs across SA. 

Being slower than first expected, the impact on service providers is only now starting to occur, as new 

NDIS plan recipients enter the market. Ongoing issues with client plans, particularly related to transport 

where little or no provision has been included. Regional clients specifically are being greatly impacted 

with little or no public transport available and very limited supports and therapies to access. 

 

From July new growth funding has been made available for some CHSP transport providers, including 

Community Passenger Networks (CPN), as per the Federal Governments $50 million injection of funds 

into the sector. This funding is for this financial year to meet growth, gaps and unmet demand.  

 

Several Councils in SA have decided to no longer support several of the CPNs, showing a growing trend 

whereby local Councils no longer see this service as core business. The state Department of Human 

Services has tendered these operations into the open market with larger NFP organisation’s having 
stepped in to manage them. 

 

With a new state Liberal government in power, SActa has arranged a meeting with the State Transport 

Minister Stephan Knoll in November to both inform and advocate on behalf of our members. The 

ongoing success of the organisation is essential as the Community Transport Sector is in a critical time as 

http://www.communitytransportaustralia.org.au/


   

03 62088553  

bernadette@ctst.org.au  
 

www.communitytransportaustralia.org.au  
  

20 Lampton Avenue Derwent Park TAS  7009     

   

 

both the Aged Care and Disability industry meet new challenges. Ongoing short-term contracts remain 

an issue for service providers, with possible funding disappearing from the state government, as the 

NDIS rollout reaches its conclusion here in SA.  

 

On the National scene, as ongoing representatives to the ACTA Board, both Julie and Craig have seen 

some progressive changes, with Lyndon Stevenson stepping into the Chair role, Terry O’Toole as Vice 
Chair and Rick Lawford as Treasurer and a number of positive meetings and discussion papers being 

finalised. 

 

 

 

Julie Mason  

Chair, SActa 

 

Craig Frost  

Board Member, SActa 
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c) Victoria 
 

 The VCTA, incorporating Victoria and Tasmania, continues to be challenged by the need to ensure its 

voice is both heard and sought after by Federal and State Governments in their continued pursuit of 

market-based reforms for the aged and disability sectors, and in contending with the effects of 

considerable disruption in point to point transport markets. With demands on members within their 

respective organizations escalating appreciably, the States’ ability to mobilize is constantly mitigated by 
the time constraints on its members. It is therefore extremely pleasing to announce the part-time 

appointment of an Executive Officer, who will take up office in January 2019 on a two-year agreement. 

  

The incumbent, Suzanne Phoenix, is well credentialed to marshal the skills, resources and experience of 

the sector to generate enhanced outcomes for service provider members and their communities. Part of 

the challenge of this role, is to generate future sustainability of the professional Secretariat, the cost of 

which lies beyond present, ongoing means.  

In responding to the VCTA present strategic objectives; 
  
• leadership role in influencing relevant Local, State and Federal Government policy  

• sustainability, regard and relevance of VCTA in the new paradigm  

• capacity for market competitiveness and sustainability within sector membership  

• data bank and research centre to support partnerships to prosecute our cause  
 

VCTA members will enjoy the comparative benefits of a professional secretariat fully engaged in VCTA’s; 
o presence in respective State-based advocacy initiatives  

o collaborating with ACTA on national aged and disability issues  

o enhanced communications with, and accessibility by, association members  
 

Throughout the year, I have represented VCTA’s Victorian members in pursuing many initiatives to 
enhance the prospects of members and the sector. Items of significance include;  

• Consultations with Victorian Government representatives seeking to validate and 

embed community transport as a systemic tier of public transport – there remains no 

interest in the concept from State Government, but this remains a longer-term initiative  

• Petitioning Federal Department of Health over the legacy issue of inequitable CHSP ‘Transport’ 
funding in Victoria. In meeting with ACTA, this matter was raised directly and in-person with the 

Minister for Aged Care, the Honourable Ken Wyatt MP in May 2018 – this remains a work-in-

progress, but is now gaining some traction, particularly as data becomes available from the 

relevant Commonwealth data centre  
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• Participation in two NATSIC TCE symposiums with Public Transport Victoria that  

pleasingly secured public transport services accessible to the Cummeragunja Indigenous 

community  

• Collaboration with NATSIC TCS to ensure indigenous service providers and 

communities’ needs and representation requirements are appropriately facilitated throughout 
Victoria and Tasmania  

• Collaboration with other peak bodies in Victoria to launch ‘An Agenda for Ageing’ in  
 the lead up to Victorian State elections  

• Inclusion of call for enhanced community transport funding in VCOSS’ State budget  
 submission  

Advocacy engagement with NDIA and Department of Premier and Cabinet re transport 

funding inadequacies in Participant’s NDIS Plans and design issues attached to transport 

per se.  

• ACTA National initiatives – VCTA has reaffirmed that its endeavours in respect of 

National issues are best actioned via involvement and leadership within ACTA, and include;  

• direct involvement with submission to the Federal Government’s Senate Joint  
Standing Committee on the NDIS – direct recommendations re transport funding within 

NDIS Participant’s Plans. Significant points to note within this issue;  
• disappointing lack of focus and resolve on transport by NDIS Productivity Commission’s 

NDIS Cost Review 

• seemingly poor insight into the practical implications and consequences of present NDIA 

policy and practice within NDIA 
 

Though in most recent times, there seems to be some acknowledgement within NDIA of the lack of 

enablement via transport funding within participant plans – preliminary indications are that the NDIA is 

looking more closely at this issue, however it would be most prudent not to ease efforts in pursuing this 

matter with continued vigour.  

o collaboration with TDSA in its submission to the Federal Government’s Senate 

Joint Standing Committee on the NDIS – TDSA are to be commended for their initiative and 

leadership on this issue. 

o ACTA representative on National Aged Care Alliance (NACA) 

• Member of Aged/Disability Interface Sub-committee 

• Member of Care at Home Reform Advisory Group (CAHRAG)notable reference to 

advocating for ‘Transport’ CHSP funding to remain block (capability) funded foreseeably 

pending further detailed submission 
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o Several direct/in-person submissions to the Federal Department of Health re the need  

 to retain block-funding for CHSP transport services pending further detailed submission 

o Direct involvement with development of an Aged Care Position Paper to be put to 

  Federal Government in early 2019 
 

Setting aside the generic need to ensure ‘block’ (capacity) funding remains in place for ‘Transport’ within 
Aged Care funding nationally, by far the biggest VCTA imperative moving forward, is the need to remedy 

the pervasive impacts of legacy funding in Victoria. The inexplicable absence of transport funding in 

Victoria in the 2016 and 2017 CHSP growth funding rounds, now combines with the doubtless 

disproportionately small funding award on offer in in the 2018 growth funding round given the 

‘historical’ method applied to determining funds allocation - of primary focus in 2018-2019.  
 

The need to preserve; ideally to significantly enhance, State HACCPYP funding for transport to service 

providers is also most critical. There are many factors driving this need; none more potent than the need 

for safeguarding the interests of the many vulnerable people who do not qualify for NDIS funding.  
 

So too, the need for service providers to consider the market dynamics of operating within the Victorian 

Commercial Passenger Vehicle Legislation (2017) and Regulations (2018). We will provide members with 

assistance and direction on these issues in early 2019, once resourcing takes effect.  
 

I acknowledge the respective contributions of all member representatives in ACTA, which at times 

represents significant disruption to discharging personal responsibilities within respective workplaces. I 

have enjoyed the professional camaraderie and the collective ability to navigate varying positions and 

perspectives on important national topics. My sense is that ACTA is beginning to harness its full 

potential.  
 

Congratulations and welcome to new members St. Johns WA (pending formation of alliance/peak body); 

ACT Alliance; and NATSIC TCS, representing the National Indigenous community. I look forward to an 

even richer level of contribution in 2018-2019 via our enhanced membership. Congratulations to Lyndon 

Stevenson on his professionalism and leadership as Chair. There is much to address both internally and 

externally, but we have many assets at our disposal, so we stand in great stead moving forward.  
 

Best wishes to all for times ahead.  

 

 

Rick Lawford  

VCTA Chairperson 
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d) Tasmania 

 

Over the last twelve months providers across Tasmania have worked much closer on sector related 

issues at both a state and federal level.  State providers have been coming together quarterly through 

the newly created State Providers meeting. These meetings provided a great platform for providers to 

raise, discuss and solve local issues. The significant changes to the sector, namely the transition from 

state based HACC to CHSP, and the roll out of the NDIS has made the last few years somewhat uncertain 

for the sector in Tasmania, and as such required a stronger and more coordinated voice.  

 

This voice is now the Victorian and Tasmanian Community Transport Association (VCTA).  The VCTA’s 
focus in the 2017 / 2018 year was to advocate on behalf of its local members through the national peak 

body, the Australian Community Transport Association (ACTA). 

 

The fundamental issues for local members has not changed in last year and remain specifically related to 

future funding models. Federally aged care policy has been on a fast track to reform since 2012 and has 

seen many positives to older Australians, namely increased access to community transport services. 

However, the aspiration from the federal government to move away from block funding has caused 

major uncertainty for providers of community transport services. As a sector we are very concerned that 

any movement toward individualised funding for transport services will create a significant problem for 

the supply market, resulting in even greater transport issues across Tasmania, particularly regional 

Tasmania. 

 

From surveying providers in Tasmania, it is becoming clearer that services may reduce in regional areas 

of the state with the feeling that consumers will choose not to access the service, rather keep hold of 

the financial allocations in-case they really need it. This fact in its-self is completely against the objective 

of ‘ease of access’ to the community and the pivotal role that transport plays in client wellness and 
reablement.  

 

The issues related to individualised funding are no more evident than what has and is playing out with 

the advent of the NDIS. The full roll-out in Tasmania is due for completion in July 2019, however we are 

now seeing issues relating to structured funding unfolding amongst clients and providers.  Encouraging 

however, is that the Tasmanian state government has continued with block funding for HACC transport. 

This measure has prevented a major crisis amongst participants of the NDIS and the thousands of HACC 

users today that will not be eligible for the NDIS.  
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As a Director and the Chair of ACTA, I am ensuring that Tasmanian state issues are presented and form 

part of the national agenda. Positive progress has been made from a national level with CHSP block 

funding extended beyond the initial target date of 2018 to 2020. ACTA is encouraged by the level of 

support and engagement from officers of the Department of Health, and from the Hon. Ken Wyatt AM, 

Minister for Aged Care, who recently met with the ACTA Board to discuss a range of issues impacting 

community transport providers. 

 

Another positive is that the peak body for the disability sector, NDS has elevated transport into the top 

three issues within the NDIS.  

 

Progress continues to be made, and with continued support from the membership I feel confident in the 

sustainability of the sector moving forward. 

   

 

 

 

Lyndon Stevenson 

VCTA – Deputy Chairperson 
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3. ACTA BOARD as at 30 JUNE 2018 

 

Directors: 

 

Lyndon Stevenson - Chair – TAS    Terry O’Toole -Vice Chair - QLD 

M: 0438 308 100      Ph: 1300 153 636 

E: lyndon@ctst.org.au     E: terry.otoole@transitcare.com.au 

 

Craig Frost - Secretary – SA     Rick Lawford - Treasurer - VIC 

M: 0448 223 396      M: 0447 878 722 

E: cfrost@redcross.org.au     E: rlawford@lct.org.au 

 

Bethany Simmonds - Director – NSW   Ben Whitehorn - Director - NSW  

M: 0499 918 612      M: 0416 146 166 

E: bethanysimmonds@communitytransport.net.au  E: manager@rwctg.org.au 

  

Julie Mason - Director – SA     Helen Hunter – Director - VIC 

Ph: 08 8853 3700      Ph: 1300 E: 

E:julie.mason@ypcommunitytransport.org.au   E: csm@gettingthere.net.au   

Robert Lake - Director – NSW 

M: 0421 040 538 

E: roblake@gct.org.au 

  

 

Committee Members: 

 

Jo Cochrane - ACT           Graham McKercher - ACT 

M: 0402 001 991           Ph: 02 6264 0200 

E: jo.cochrane@comms@work.org         E: graham.mckercher@bcsact.com.au 
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